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                 Floor Cleaning Quiz

Employee Name_________________________

Number Correct______
Pass:
Yes     No

Safety

1)  The best time to read a Material Safety Data Sheet is when:

a) A spill occurs

b) When you are told by your supervisor

c) Before you use a chemical

2)  Mixing chemicals together can be hazardous.




a) True

b) False

3)  Material Safety data Sheets identify products, possible hazards, and necessary precautions.

a) True

b) False

4)  Secondary labels on bottles are not necessary.

a) True

b) False

5)  Wearing gloves and eye glasses are necessary when handling chemicals.

a) True

b) False

6)  Wet Floor/Caution signs should be used when:

a) Auto scrubbing

b) Wet mopping 

c) Carpet extracting

d) All of the above

7)  What can happen if water is left on the floor?

a) A slip or fall can occur

b) The floor will be very clean in that spot

c) People will learn to step around it

Supplies and Chemicals

1) Floor pads and mops should be:

a) Stored on the floor

b) Left on the machines and handles

c) Rinsed out and hung to dry daily

2) ES70 General Purpose cleaner should be used to scrub a floor before refinishing.

a) True

b) False

3) Dust mops will last longer if they are vacuumed and hung up nightly.

a) True

b) False

4) When cleaning floors daily you should use:

a) ES84 Neutral Floor Cleaner

b) ES85 Scrub Free Stripper

c) ES75 Heavy Duty Degreaser

5) When using the auto scrubber for daily cleaning, you should use:

a) Black pads

b) Red pads

c) Blue pads

6) When scrub and recoating a floor, how many coats of ES96 Floor Finish should be applied?

a) One

b) Two

c) Three
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7) You apply ES82 Floor Sealer/Finish only when the floor is completely stripped.

a) True

b) False

8) When using ES85 No Scrub Stripper, always use hot water.

a) True

b) False

9)  What pads should you use on Terrazzo floors?

a) Blue



b) Never Rust

c) Black

Personal Pride and Responsibility

1)  Checking your work will reduce complaints.

a) True

b) False

2)  A clean building:

a) Raises employee morale

b) Gives a positive image

c) Protects occupant health

d) All of the above

3) Your performance as a cleaner is judged by:

a) How well you get along with others

b) How well you follow direction

c) Your attitude toward doing a good job

d) All of the above

4)  Polished floors and clean carpets reflect well on:

a) Yourself

b) Your company

c) All of the above

Carpets

1)  When vacuuming you should pick up trash and big objects first.

a) True

b) False

2)  It is important to make sure the carpet dries quickly and completely.

a) True

b) False

3) When extracting carpets it is necessary to:

a) Spot or pre-spray first

b) Mix chemical correctly

c) Avoid putting down too much water

d) All of the above

4) Water does a good job removing fresh spots.

a) True

b) False

5) After spotting it is important to rinse with water.

a) True

b) False
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