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Slip & Fall Procedures


Health & Safety First

[image: image2.wmf]Your Safety is very important to us. Always keep your safety in mind whether you are completing your daily maintenance routine, measuring and pouring chemicals or cleaning up a spill. Read the MSD Sheet of all products before using.

Read the Label

It is very important that you read the labels of the chemical products you are using. The labels will tell you what safety equipment you will need to use and how to use the product correctly.

Material Safety Data Sheets (MSDS)
[image: image3.wmf]All the information you need to know about the cleaning products, you are using can be found in the Material Safety Data Sheets MSDS. They will answer questions such as how use the product properly, what safety equipment you will need, what to do if the product splashes into your eyes and other important questions you are sure to have.



Proper Use of Wet Floor Signs
Customer safety is very important. Using wet floor signs properly when you perform wet maintenance such as mopping or cleaning up a spill will help prevent accidents from occurring.

Wet floor signs should:
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· Be placed where they can be easily seen.

· Cover or block the areas you are concerned about or working on.

· Be easily accessible.

You will often have to use more than one wet floor sign so ensure you have enough signs to maintain safety in the area you are working on.

Slip & Fall

Slip and fall accidents happen every day. We plan to work together with you to reduce the risk of a slip and fall accident from occurring. With training and proper procedures you will learn how to prevent a slip fall accident from happening to you, and most important, our customers.

You will learn what needs to be done on a daily basis to reduce the chance of a slip/fall accident.

· Being aware of potential slip/fall situations.

· Keeping the floors clean and free of hazards.

· Procedures should someone slip and fall.

Slip/fall accidents can cost a great deal of money.

Every time that someone slips and falls we have to determine what happened, how it happened, who is at fault, who should be paying, how much will be paid and how to prevent this from happening again.

Keeping your floors clean and safe will help reduce the amount of slip/fall incidents, assist in claims being settled quickly, for less money.

Slips occur when there is something less resistant in a person’s way, such as a puddle of water.

Trips usually occur when something, such as a small box, is in a person’s path. It is usually something that they didn’t see or expect to be there.

Falls happen most frequently when a hazard is left out on the floor or is in a busy area.








Slip & Fall
· If a soda or coffee spills onto the floor it is a hazard. Not only will it cause damage to your floor, but it could cause a nasty slip and fall.

The longer a hazard remains on the floor the more probable it is that a slip and fall will occur.

Imagine that a carpet by a check-in counter has one corner that is turned over. This is a hazard that could potentially trip every customer going through that check-in. Now imagine that the same carpet is at the exit doors. Customers are leaving with luggage in their hands and will probably not be looking down. The amount of potential slip/fall accidents has increased drastically. All of this could have been avoided by the hazard being reported and attended to quickly.

Steps to Avoid a Slip/Fall Accident

The following steps are very important steps which will assist you in avoiding a problem.

· [image: image5.wmf]Block off access to areas where the floors are being mopped or any wet areas. Avoid creating or leaving wet floor conditions. Post-wet floor signs if a wet floor condition exists, especially at the entranceways on a wet day.

· Remove any spills or dribbles of food, drinks, cleaners or solid soil immediately after a spill occurs.

· [image: image6.wmf]Make sure the entrance mats are kept clean and dry with no curled edges. If the mats are overly wet, replace them with dryer mats or wet/dry vacuum them.

· Keep mops, buckets and cleaning tools clean to avoid cross contamination. Avoid over treatment of dust mops with an oil-based controllant.

· [image: image7.wmf]Avoid sprays of any cleaners, especially furniture polish.

· Observe, Remember and WRITE IT DOWN. Fill out the Floor Safety Check List QUARTERLY and submit it to your supervisor.

Daily Steps to Avoid A Slip and Fall

· [image: image8.wmf]Dust mop the floor on a regular basis every day. This will remove any loose soil and grit that may cause someone to lose their footing. As you are dust mopping, look for any potential hazards such as boxes that have been knocked off a shelf.
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· Clean up spills as quickly and as safely as possible. Be sure to put wet floor signs at the area of the spill or puddle to alert staff and customers of the hazard.

· Use caution when cleaning up a spill. You may not always know what has been spilled and there is often a broken container or glass. Always wear gloves and goggles to clean up spills, and use a broom and dustpan to remove broken glass or any solids that may be present.

· After the broken glass and loose solids have been removed from the area, you must clean the floor.

Cleaning a Spill

· Place wet floor signs to block the area and alert staff and customers to the hazard.

· Wear protective gloves and goggles.

· Use a dustpan and broom to clean up broken glass and loose solids.

· With a clean mop and bucket filled with Enviro-Solutions #84 Neutral Floor Cleaner, mop up the spill or puddle.

· Allow the floor to dry.

· You will need to clean the area again if the floor is tacky or slippery to the touch.

· When the area is completely dry and is no longer a hazard, remove the wet floor signs.

· If the floor does not return to its’ normal condition, leave the wet floor signs in place and report it to your supervisor.

Bodily Fluids

You may come across bodily fluids such as blood, vomit and urine after a slip and fall. Bodily fluid slips can be more hazardous than other spills because they can carry harmful diseases.

Be particularly cautious if the bodily fluid contains blood.

If you are not trained to pick up bodily fluid spills, then you should not touch the spill. Place wet floor signs to warn others of the hazard and tell your supervisor about the spill.

Floor Safety Checklist

You work hard to keep your floor clean and safe. Keeping a Monthly Checklist to prove you are adhering to your cleaning schedule will help prove that you are maintaining you floors properly. This will also help by limiting the cost of slip/fall claims.

See Floor Safety Checklist.

A walk through the terminal with the manager looking for potential health hazards using the checklist will aide in avoiding slip/fall accidents. Look for anything that may cause a slip and fall and then record and correct the hazard.

Potential hazards such as:

· Floor littered with debris

· A spill or puddle of water not mopped up

· Wet entrance matting or curled up corners

· A piece of equipment such as a mop bucket left in the aisle

Must be immediately corrected.

To be completed monthly 

Floor Safety Checklist

Date_______________










YES

NO

ARE ALL FLOORS KEPT CLEAN AND DRY?


Corrective action taken ____________________________________________________

ARE SPILLS CLEANED UP IMMEDIATELY?

Corrective action taken ____________________________________________________

ARE WALK-OFF MATS CLEAN AND DRY?

Corrective action taken ____________________________________________________

ARE MATS IN GOOD REPAIR, LYING FLAT ON FLOOR?

Corrective action taken_____________________________________________________

ARE FLOORS SWEPT WITH AN UNTREATED DUST MOP?

Corrective action taken ____________________________________________________

ARE WET FLOORS CLEARLY MARKED WITH A WET FLOOR SIGN?

Corrective action taken____________________________________________________

HAS FLOOR MAINTENANCE BEEN PERFORMED PROPERLY?

Corrective action taken ____________________________________________________

HAVE QUALITY ASSURANCE INSPECTIONS BEEN FILLED OUT?

Corrective action taken ____________________________________________________

ARE MAINTENANCE PERSONNEL AVOIDING THE USE OF PRODUCTS WHICH HAVE NOT BEEN AUTHORIZED FOR USE ON FLOORS?

Corrective action taken ____________________________________________________

ARE WALKWAYS CLEAR OF ALL OBSTACLES OR POTENTIAL HAZARDS?


Corrective action taken ____________________________________________________
Completed by__________________________________________________

Reported to _____________________________________

Signature_______________________________________

Signature_______________________________________

Slip and Fall Action Plan

The following is the Action Plan for handling  slip/fall complaints. By approaching the problem systematically, your customer’s confidence will soar in your ability to handle the problem.

Enviro-Solutions’ Floor Finishes are Not a wax, but a polymer acrylic floor coating. They have Underwriters Laboratories Inc. (UL) approval for safe use on floors. In other words, it is not the floor finish that is the cause of a slip and fall accident. Shiny, clean floors do not indicate slipperiness.

Forms you will be using:

· Floor Safety Checklist

· Accident Report Form

Steps to Handling the Slip and Fall Accident

· Get a trained employee to the site IMMEDIATELY. It is vital to address the problem quickly to give our customer confidence in our ability to handle the problem.

· Assess the condition of the fallen person and stay with the fallen person until medical help arrives, if required. Keep crowds as far away as possible. Attend to the needs of the fallen person. Notice if bodily movements support possible current, or future, pain complaints.

· Explain to the customer that he or she is likely focused on the wrong issue if they accuse the floor finish and that your floors use a U.L. approved product.

· Express verbal concern for the well being of the fallen person.

· Try to find out the cause of the fall. Fill out an Accident Report Form.

· Type of Floor

· Vinyl composite, terrazzo, carpet, or quarry tile. Note if any irregularities in the floor, such as broken tiles exist.

· Location

· Front entrance, check in, waiting area, baggage area, etc. Note if there is any contamination such as a food spill, water, food wrapper, etc. that could have caused a slip and fall. If the area was wet, were wet floor signs posted at each end?

· Person Who Fell

Male or female? Footwear should be closely questioned, especially if it is a female who fell. Shoes with high heels, exposed nails, hard slippery soles, wooden clogs, etc., can cause a slip. Note the age and weight of the individual and any physical or other impairments such as alcohol which could contribute to the fall.

· Weather

· Was it raining or snowing the day of the accident? Note all floors increase their degree of slipperiness if wet.

Accident Report Form

Handling a Slip/Fall Accident

NAME OF FALLEN PERSON________________________________

APPROXIMATE AGE______________ SEX______________  APPROXIMATE WEIGHT______________

SHOES: TYPE_____________________SOLES______________________

PHYSICAL OR OTHER IMPAIRMENTS___________________________

_____________________________________________________________

DATE OF ACCIDENT_________________________ 

TIME OF ACCIDENT_________________________

WEATHER: RAIN   YES    NO
SNOW    YES   NO  TEMP._______

LOCATION OF ACCIDENT_____________________________________

ANY CONTAMINANTS PRESENT?
SPILLS 

YES
NO 

IF YES, DESCRIBE____________________________________________

WET AREAS
YES
NO

IF YES, WERE WET FLOOR SIGNS POSTED?


YES
NO

ANY SOLID HAZARDS TO CAUSE TRIPPING?

YES
NO

IF YES, DESCRIBE____________________________________________

TYPE OF FLOOR:  VINYL
TERRAZZO      CARPET
QUARRY

NATURE OF INJURY__________________________________________

_____________________________________________________________

DID VICTIM RECEIVE ANY MEDICAL ATTENTION?______________

DESCRIPTION OF ACCIDENT (WHAT WAS PERSON DOING WHEN THE ACCIDENT OCCURRED, WAS THE FLOOR WET, ETC.) _____________________________________________________________

_____________________________________________________________

_____________________________________________________________

DATE REPORTED_____________________________________________

DATE RECEIVED BY JOHNSON CONTROLS OFFICE______________________________________________________

ACTION TAKEN TO PREVENT REOCCURRENCE _____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Johnson Controls Accident Report Form

Handling a Slip/Fall Accident

REPORT ACCIDENT IMMEDIATELY

WITNESS 
1) NAME___________________________________________

ADDRESS_____________________________________________________________________________________________

TELEPHONE NUMBER (_____)__________________________________

EMPLOYEE______________    SHOPPER ______________

COMMENTS__________________________________________________

_____________________________________________________________

REPORT TO __________________________________________________






(HEAD OFFICE)

DEPARTMENT____________________________


COMPLETED BY__________________________

SIGNATURE______________________________



August 6, 2003


