Good day,

Below find good information on different types afstomers (each looking for value in a differentriat)
and the need to deliver your ‘package’ and ‘mesddifferently to each in order to increase your cegs
ratio.

Cheers,

Mike Sawchuk

When one company willingly exchanges its hard-woaricial capital for goods or services from angther
in the broadest sense it expects to extract sonted{ivalue from those goods or services, a vdlneads
right now and can't find anywhere else.

Everyone’s Looking for Value.

If value is the crux of any sales transaction, tlhoak to define customers by their value expectetion
today’s hyper-competitive global marketplace, costovalue expectations break down into three
categories:

e The customer knows what it wants and wants it clye&icture Wal-Mart. This is an
intrinsic value customer. The lead is ideal fomkes staff that's geared for transactional
selling and can make a lowest-bid offer.

e The customer is willing to invest time with theesgerson to create a solution that
provides value. This is an extrinsic value custariiée lead will be welcomed by a sales
staff that does consultative selling.

e The customer is looking for a partnership with sheplier. It's ready to change how it
operates to leverage the supplier's core compatenthis is an enterprise value
customer. The lead will be sought after by salaf sthose companies can support this
kind of relationship.

Armed with a better understanding of customer tygsedefined by their value expectations, Sales [Beop
can realize dramatic gains in the productivity @y of its activities. Some target all three typés
customers, in other cases Sales People pursuenjestind of customer.

The key is to understand the type of customer amat walue they are looking for and deliver your saeg
tailored to them.

The amount of time and energy that’s save withdhiglytical tool alone can be breathtaking.

Norman Roth

CEO

ROTH SALES ENHANCERS
700 E. Park Avenue
Libertyville 1 60048

500 Michigan Avenue
Chicago, 11 60611

312 396 4115

847 721 0738
search31@att.net
www.rothsalesenhancers.com
SKYPE Norman.Roth24




